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Session overview.....

1) Overview of MMU,

2) Web 2.0 technologies,

3) Computer Supported Collaborative Learning,
4) Social Networking Sites,

5) Preliminary Research Results,

6) Conclusions and Recommendations.
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M M U We are the UK’s 5th most popular University, receiving over 41,000*
applications per year. We offer:

= Over 1,000 courses and qualifications, many with a strong professional bias

* The highest concentration of postgraduate taught courses in the North West.
= Links with over 70 professional bodies and associations recognising both the
quality and practical focus of our course provision.
An extensive portfolio of training and professional development courses,
including tailored courses to meet specific business needs.

* Based on applications received in 2007 and 2008. Data provided by UCAS

Manchester Metropolitan University was
awarded university status in 1992 and is part
of the largest higher education campus in the
UK and one of the most extensive education
centres in Europe.

With a history dating back 150 years, we have
a combination of the traditional and the
contemporary that sets MMU apart and gives
us our distinct character.
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Boyd and Ellison (2008)

1. Creating a profile,

2. Enabling connections,

3. Viewing other’s connections.
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Research findings.....
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No. of
respond
ents

Location of
respondent

Gender
balance

Age of primary

users

Frequency of
Facebook use

Primary use of
facebook

Skeele
and
Grudin,
2009

430

Business

22% Female
78% Male

<25

Several times a day
5.3%
Daily 11.6%

| Uccasionally 19.3%

Joinson,
2008

Students

67% Female
33% Male

Mean age of 26

' Daily 38%

Not researched

More than once a
day 27.5%

i Keeping in touch
| 52%

Kolek and
Saunders,
2008

Students

48.1% Female
51.9% Males

Undergraduates
at the University
of
Massachusetts

Nu: recearches

Not researched

Firth,
2009

Students

73.4% Female
20.5% Male

18-2591.6%

73% used at least
once a day.

( Sharing
' information 70.9%




The University for
World-Class Professionals

Research findings.....

96% of respondents had a Facebook
account,

/3% used this SNS at |least once a day,
Sharing information was the main

motivation for using Facebook (70.9%),
Only 64% used the managed learning
environment (MLE) chosen by MMU,

66.7% say they would like to use Facebook
alongside their course.
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faCEbDDk Home Profile Friends Inbox
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Events Human Resource Management 2009/10 £t

wall Info Discussions

Write something...

Attach: #]] A

Message all members

Edit Group Settings
Edit members

Invite people ko join
Create Group Event

Leave Group

Write something about Events Human
Resource Management 200910,

Information

Category:

Carmmon Interest - Current Events
Description:

Group Area For Students ko discuss
and exchange opinions on theory and
practice within Event Management.
Privacy bype:

Closed: Limited public content.
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Lag out

Wirite something...

Attach: #]] =

Message all members
Edit Group Settings
Edit members

Invite people ko join
Creake Group Event

Leave Group

‘Wite something about Events in
Industry Fy 2009710,

Information

Cakeqgaory:

Organisations - Academic

Organisations

Description: He line
First year foundation degree i .
students group site For Event in Campu
Industry 2009/10,

Privacy bype:

Closed: Limited
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TaMglaneigai’(mOi),’é" e]i'l. C}?}il PSERECY volunteer motivation and satisfaction. Industry speCIf/c; studyin|
Beardwell and Clayton(2007), Chpt4, pgd16-432

Download 6 joumnal articles and print ready for week 6 quagement i

seminars. Skills and experience g

Volwnteer Management; policy, process, . |
models, recruitment and retention. Task = Review all articles downloaded from week 3, n LlSUfI/ empl.oymer?t
_ download and print lecture notes for week 7. Benefits and incenti

Group Name Task and participants

EHRM (106/°207") HRM Practices (34)
Volunteer Motivation and Satisfaction (14)

Einl (42/'64) Events Associations (17)
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Conclusions

— Continuous feedback on all areas of unit delivery and
learning outcomes is required,

— Online technologies can work effectively within HE
collaborative work,

— Collaborative learning ensures a range of learning needs
are met through experiencing the theory as well as
discussing ideas with peers,

— Students consistently use and prefer Facebook to other
SNSs,

— Students would like to use Facebook alongside their study,

— Participants have engaged with CSCL on Facebook and
given appropriate opinions.
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Recommendations

— Give letter of terms and conditions,

— Explain intentions; friends? Personal disclosures?
— Set tasks promptly,

— Monitor and evaluate progress,

— Report findings in sessions,

— Keep checking if students like it or want to use lIt.

12



The University for
World-Class Professionals

IMERIS

Manchester
Metropolitan
University

Any gquestions?

Miriam Firth
m.firth@mmu.ac.uk




The University for
World-Class Professionals

Research findings.....

= 511 respondents,
= /3% Female, 20.5% Male, 6.1% N.A.

= 91.6% aged 18-25,

34.2%
1st
Year

28.8%
2nd
Year

17.2%
3rd
Year

13.3%
4th
Year

1.4%
5th
Year
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